
Fast Facts:
Heymarket — Business Text
Messaging Solutions

Solution Overview
Heymarket delivers a comprehensive solution for adding and integrating text messaging with your 
team’s applications and processes. “Smart messaging” provides greater functionality and efficiency 
that leverages this responsive medium. Each message can be personalized to create compelling 
communication. Heymarket provides a collaborative messaging environment so your team can work 
together. Heymarket delivers business grade management and tracking.

Addressing Today’s Pain Points—common Use Cases

Targeted Customer
Outreach  
Use the immediacy and responsiveness 
of text messaging to stay in front of 
your best customers or provide urgent 
communications.

Enhance Marketing
Campaigns 
You can now leverage a targeted, 
personalized way to outreach to 
customers to get very high open/reply 
rates.

Support Every
Customer like a VIP
For many new customers, using 
messaging for post sales support 
and communication is more 
desirable.

Three Things You Need to Know About Heymarket

Simplify sharing contacts

Ensure that everyone in your 
organization is using the same 
templates and style for 
consistent messaging with 
customers

Share responses and notes 
about each contact or 
message

More control over what 
information individuals can see 
or access

Full tracking of all messaging 
and recipients to provide a 
record of all activities

Simplify account or contact 
migration when there is a 
change in employee status

TechCrunch
“HeyMarket enables profession-
als to use their phones to text 
with customers using a separate 
phone number. This provides a 
veil of security to business 
owners….”

The Loft Event Space
Their event message open rates 
leapt from 3% using email to over 
50% with Heymarket.  It has also 
simplified interaction with clients 
resulting in a larger number of 
rentals.

HD Buttercup — Premier 
Interior Store
Store Manager Nick Caputo 
notes, “As a manager, I love 
having a single app that allows 
me to communicate with clients 
and add coworkers when 
needed. We coordinate deliver-
ies, share design ideas, and 
schedule appointments. 

FACT 1:
Messaging is the Quickest Way
to Solve Customer Pain Points

FACT 2:
Improve Collaboration on

Customer Communications

FACT 3:
Experts & Customers
Applaud Heymarket

Share a single 
number/inbox 
for messaging 
among multiple 
employees

Integration with 
inbound calls

50% higher 
response rates

Increase
automation


